E-News Letter

Exclusive & First-hand report with regards to product/service developmentof LOTUS RESORT & SPA

For comments and suggestion please contact us at info@lotusangkor.com

f Unveiling Lotus Resort & Spa’s New Logo
[
' / , To stay globally competitive during recession is definitely a great feat!
7" Introducing our new logo to match our recent announcement of upgrade from
a 4 star hotel to become a fully pledge 4 star Premiere Boutique Resort.

LOTUS RESORT & SPA  Here at LOTUS, we continue to upgrade ourselves and the improvement we

Siom Reapp's Premione Buudtigue Resort have reached so far is remarkably noticeable in all angles; the fagade, the
lobby with vibrant-funky cool colors with comfortable big sofas, the fresh

cool breeze blowing from the coconut field, the lap-pool, the spa & gym, WIFI covered grounds, the newly redesigned
rooms, and nhow, Lotus Resort & Spa is a good place for outdoor catering function too! - all of these for the comfort &
satisfaction of our customers.

To get a copy of our CD-Rom or Fact Sheeft, call 063 965 555 Ext. 8813 (Sales & Marketing Department)

Our new F&B Team: Service, Meal, Catering & More! L@TUS POND

We are taking this opportunity to announce to all that we are changing our RESTAURANT & BAR
old restaurant name beginning 1°" of June 2009 to become LoTus POND.

Apart from this good news is the refurbishment of our restaurant with its cool-
minimalistic design over-looking the stunning view of the swimming pool & coconut
field and more powerful new units of air-conditioner good for hot weather days.
Our indoor restaurant can comfortably cater to 120pax in one seating-time.

To have a copy of the contract for our Special Re-Opening rates, please
contact Ms. Lilet @: H/P: +855 17 6262 41 or email: sales@lotusangkor.com

LOTUS has recruited 100% new F&B staffs guaranty to strengthen our service
specially in the catering section. Young, Energetic, Creative & Professional are only
some of the characteristics of our new F&B Team making sure to answer today's
MICE challenges. Our Restaurant Manager: Mr. Hun Sopheap and our Head Chef: Mr. Doung Samnang are young-
talented individuals whom we chose to answer the never-ending challenges inside the F&B Sector.

For meal reservation, send to: reservation@lotusangkor.com or Fax: +855 63 965 556 or call us at Tel: 063 965 555

To ALL OF OUR PARTNERS: VERY SOON YOU WILL SEE OUR NEW WEBSITE

"Quality to everything we do is the key for repeat business.” To acquire a copy of the guest
somn s comment card of your guests please do not hesitate to contact our Rooms-Division Team; or
Our CD-ROM complete with high resolution photos, FACT-SHEET and F&B promotions. And For
any special requests, please do not hesitate o get in fouch with us.

H/P: 012-607888 Email: om@lotusangkor.com

% - Jesse A. Atienza, Operations Manager
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